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Our	
  Values	
  
People,	
  People,	
  People	
  

Our	
  Vision	
  
Revolutionizing	
  The	
  
Way	
  People	
  Move	
  TM	
  

Our	
  Purpose	
  
Customers	
  For	
  Life	
  

Super-­‐Objectives	
  
Delight	
  Customers	
  and	
  

Increase	
  Operating	
  Profits	
  

Strategic	
  Plans	
  
	
  

Tactical	
  Plans	
  
	
  

Measureable	
  
Performance	
  Goals	
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